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Dünya Doktorları Derneği (DDD) / Médecins du Monde (MdM) Türkiye 
is a Türkiye-based humanitarian non-governmental organisation that 
facilitates access to healthcare for populations affected by armed 
conflict, violence, natural disasters, disease, famine, poverty and ex-
clusion.

Our organisation collaborates with partners and key stakeholders to im-
plement projects that facilitate access to primary and secondary health-
care services and mental health and psychosocial support (MHPSS) ser-
vices to respond to the medical needs of displaced population.

DDD/MdM Türkiye is the 16th member of Médecins du Monde Internation-
al Network that is committed to meeting the health needs of vulnerable 
people globally.

Responding to the humanitarian crises emerged in the region from with-
in the crisis DDD/MdM Türkiye seeks out marginalized populations and 
builds necessary infrastructures for long-term and sustainable health-
care services in areas society would prefer to ignore.



8

OUR
MISSION
AND
VISION



9

Since 2015, DDD/MdM Türkiye 
implements programmes 
in both Türkiye and Syria 
offering free access to 
healthcare services to 
refugee and internally 
displaced populations.

DDD/MdM Türkiye works with a range of humanitarian professionals and 
technical experts to provide primary health care (PHC), mental health 
and psychosocial support (MHPSS) as well as sexual and reproductive 
health (SRH) services.

-------------------------------------------------------------------------------

As DDD/MdM Türkiye, Our Mission is to provide support to all peo-
ple who are excluded from the health system, since at least half of the 
world’s population-particularly children, women and refugees-lack ac-
cess to essential health services and medical care due to global injustice 
and misuse of resources.

DDD/MdM Türkiye’s Mission is to provide lifesaving and 
life-sustaining medical care to those most in need by assisting popula-
tions in distress, victims of natural: man-made disasters or armed con-
flicts.

------------------------------------------------------------------------------

Everyone has the right to the highest attainable standard of physical and 
mental health.  

Our Vision is a world where all people have access to healthcare:  	
a world where health is recognized as a fundamental right for all.
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It is easy to fight 
for causes that 
grab headlines—
we seek out and 
stand alongside 
different groups. 
We defend people 
whom society would 
prefer to ignore. 
A crisis often 
highlights larger 
issues, and we see 
medical injustices 
as more than 
merely temporary 
emergencies 
with a quick fix. 
We bear witness, 
spotlight perennial 
issues, and create 
sustainable, 
robust healthcare 
infrastructure 
solutions.

When disaster does 
strike, we target 
remote communities 
often ignored by 
other organizations 
and provide long-
term medical 
support and training 
to native groups in 
need.

Marginalized 
populations are 
often portrayed as 
victims reliant on 
others’ benevolence. 
Although we all 
need emergency 
medical care during 
a crisis, in the period 
following a disaster, 
we work proactively 
to empower 
local groups, 
communities, and 
medical experts 
to build more 
sustainable and 
robust healthcare 
infrastructures.

DEFEND
STAY

EMPOWER
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HISTORY 2015 - 2022

DDD was
founded in Türkiye.

In collaboration with DDWT, 
DDD/MdM Türkiye opened 2 PHCC 
in Izmir and Istanbul.

DDD/ MdM Türkiye signed a
partnership agreement
with MdM France.

DDD/MdM Türkiye 
has become the 

16th chapter of MdM 
International Network

Handover of PHC 
clinics in Izmir and 

Istanbul’s Sultangazi 
to the Turkish of 

Health (MoH).

17,622
people 
accessed 
DDD/MdM Türkiye’s 
PHC services.
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Handover of 
Northwest Syria 
Operations from 

MdM France to 
DDD/ MdM Türkiye, 
and the integration 

of Idlib & Afrin 
projects under 
one DDD Syria 

Programme (7 full-
time health centers 

& 2 part-time 
clinics).

Opening 
of MHPSS 
center in 
Türkiye’s 

Izmir and 
PHC clinic 

in Syria’s 
Jindires

Launching 
health-

focused 
protection 

services 
via mobile 

units in 
Istanbul, 

Izmir, and 
Manisa

01 01 01 0102 02 0205 05 0508 08 0803 03 0306 06 0609 09 0904 04 0407 07 0710 10 1011 11 1112 12 12

2021 Eylül

Opening of a 
PHC clinic in 
Syria’s Afrin 

region, providing 
a strategic 

humanitarian 
intervention 

to respond to 
displacements in 

Idlib.

Opeing of 2 MHPSS centers in 
Istanbul’s Bağcılar and Sultangazi.

Opening of Yenikapı Community 
Center in Istanbul.

Opening of MHPSS center in Hatay.

Projects providing 
refugees & asylum seekers 
with MHPSS services in 
Istanbul’s Sultangazi and 
Bağcılar districts, Izmir 
and Hatay have been 
completed.

Transition of our 
beneficiaries to the MoH 
has been successfully 
achieved.

In addition to 
9 health centers
in Idlib, DDD/MdM 
Türkiye launched 
outreach teams to 
enhance access for 
the most vulnerable in 
Al Jolan, Al Dana, Deir 
Hassan, and Morek Alez 
PHC clinics.
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WHAT 
WE 
DO
DDD/MdM Türkiye 
INTERVENTION
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DDD/MdM in Türkiye focuses on implementing activities that meet 
refugees and migrants’ most pressing needs by providing mental health 
and psychosocial support as well as primary health care (PHC) through 
Medical Mobile Units (MMUs) in İstanbul, İzmir and Hatay.

Through its MMUs in the rural areas of Bayraklı and Torbalı districts of 
Izmir and in Manisa, DDD/MdM Türkiye provides PHC services, medical 
and SRH consultations, preventive screening sessions and supports 
referrals to its Izmir MHPSS Centre and PHC facilities.

In its Community Centre in Fatih (Istanbul) throughout 2020, DDD/MdM 
Türkiye aimed at promoting the integration of Sub-Saharan African 
refugees, migrants and asylum seekers into the host population and 
the public health services. In accordance with this purpose, DDD/MdM 
Türkiye provided awareness and health promotion group sessions, case 
management and orientation services as well as language classes and 
legal counselling.

Within the context of its Syria Programme, DDD/MdM Türkiye ensures 
the provision of PHC, SRH and MHPSS services both to the displaced and 
host populations in Aleppo and Idlib governorates of Syria through direct 
implementation and implementing partners.

In 2018, DDD/MdM Türkiye began operations in Turkish-controlled areas 
of northwest Syria (NWS). At the beginning of 2019, MDM-France handed 
over its North-West-Syria programming to DDD/MdM Türkiye.

DDD/MdM Türkiye and partners are now providing primary health care, 
sexual and reproductive health and MHPSS services across 13 Health 
facilities, and one BEmONC center, directly reaching more than half-a-
million individuals in NWS Syria.
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BPRM 
1,434 360.63 USD

01/09/2021 29/09/2022

 William H. Donner Foundation
70,000 USD

01/06/2022 31/08/2023

ERASMUS + HEALTH CLUB 
13,350 EUR

01/09/2022 31/12/2023

GFFO
7,488,699.44 EUR

01/09/2022 31/12/2023

BPRM
1,485,699.94 USD

30/09/2022 29/09/2023

SDC
1,200,000 CHF

01/04/2021 31/03/2022

BHA
1,867,471.75 USD

01/10/2021 30/09/2022

ECHO 
6,376,000.00 EUR

01/04/2021 31/03/2022

SCHF
915,000.00 USD 

01/07/2021 30/06/2022

William H. Donner 
Foundation

93,000 USD

01/12/2021 30/11/2022

FINANCIAL INFORMATION
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BHA: Bureau for Humanitarian Assistance 
BPRM: The Bureau of Population, Refugees, and Migration
ECHO: The Directorate-General for European Civil Protection and Humanitarian Aid Operations
GFFO: German Federal Foreign Office
SCHF: The Syria Cross-border Humanitarian Fund 
SDC: Swiss Agency for Development and Cooperation
WHDONNER: The William H. Donner Foundation



Antakya MHPSS Center
Reyhanlı MHPSS Center

Sultangazi PHC Center
Sultangazi MHPSS Center
Bağcılar MHPSS Center
Fatih Community Center

Fatih Mobile Medical Units
Zeytinburnu Mobile Medical Units
Esenyurt Mobile Medical Units

İzmir Konak Mobile Medical Units
İzmir Torbalı Mobile Medical Units

Manisa Saruhanlı Mobile Medical Units
Manisa Turgutlu Mobile Medical Units

İzmir Konak PHC Center
İzmir Konak MHPSS Center
İzmir Torbalı and Manisa Mobile Medical Units

Ongoing projects

Completed projects

Dünya Doktorları/Médecins du Monde Türkiye 
Areas of Operations



ALEPPO

IDLIB

Al Doaa PHC Center and Lab.
Qah PHC Center
Al Salam PHC Center

Afrin PHC Center
Jandairis PHC Center and Lab.
Jalma PHC Center

Morek Alez PHC Center

Dier Hassan PHC Center
Al Dana PHC Center

Kelly PHC Center

Kemmune PHC Center

Sarmada PHC Center

Mobile Medical Units

Afrin Office

Funded by GFFO
Funded by BHA

Closed clinics

Funded by Tzu Chi Foundation

Clinics operated with DDD/MdM Türkiye’s own resources

Funded by CDCS

Clinics to be operated based on funding

Antakya MHPSS Center
Reyhanlı MHPSS Center

Dünya Doktorları/Médecins du Monde Türkiye 
Areas of Operations
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	 DDD/MdM Türkiye regularly coordinates the implementation of proj-
ects with relevant governmental and non-governmental actors to en-
sure the greatest possible access to basic rights and health care for 
the target population. Comprehensive coordination efforts contrib-
ute to informed and effective action by all actors, sharing best prac-
tices and available services. This allows DDD/MdM Türkiye to monitor 
the humanitarian situation and potential emergencies, to better an-
alyze needs in specific areas of intervention, to avoid duplication of 
services and finally, to maintain a map of services for effective refer-
ral of targeted beneficiaries. DDD/MdM Türkiye ensures that all coop-
eration efforts take place within a legal framework and that it obtains 
all the necessary official authorizations and carries out protocols for 
the provision of services.

	 DDD/MdM Türkiye closely monitors the implementation of projects 
and constantly evaluates the quality of the services it provides by 
regularly assessing the needs of the target population. To this end, 
the DDD/MdM Türkiye has various channels through which benefi-
ciaries can provide feedback/complaints, both at the project sites 
and online. Beneficiaries are also informed and consulted through 
awareness-raising sessions, committee meetings, visibility material, 
etc. Every new project is designed taking into account the findings of 
these evaluation and assessment tools. Regular needs assessments, 
including environmental assessments, and situation reports are pro-
duced to assess and respond more appropriately to emerging needs 
and to avoid potential risks.

	 Through pre-defined vulnerability assessment criteria, DDD/MdM 
Türkiye teams identify the most vulnerable individuals in the target 
populations and deliver a tailored service as part of its outreach ac-
tivities such as household visits, or the distribution of in-kind items to 
address specifis needs.

	 Capacity building activities are one of the cornerstones of the DDD/
MdM Türkiye objective, and are aimed at both local stakeholders, DDD/
MdM Türkiye staff and beneficiaries. They cover medical, protection 
and gender related topics. By focusing on capacity building, DDD/

The project descriptions in the 
following pages aim to provide 
a summary of each specific 
project. In addition to the 
services mentioned in these 
descriptions, all the projects 
include a number of additional 
activities as part of their 
implementation:

GENERAL NOTES 
ABOUT THE PROJECTS
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MdM Türkiye aims to increase the resilience of the host community 
and foster the mobilization of local stakeholders for a sustainable and 
sensitive humanitarian response in service delivery. It also aims to 
strengthen the capacity and well-being of staff to improve their abili-
ty to deliver and manage high-quality and inclusive services. It further 
aims to increase capacity and resilience by empowering beneficiaries 
through awareness raising sessions.  Capacity building activities also 
include training on key cross-cutting issues such as gender main-
streaming and protection.

	 The projects aim to rehabilitate facilities by creating safe spaces and 
enhance the mobility of DDD/MdM Türkiye teams to improve service 
delivery while adapting to changing conditions and better recognizing 
the different needs in different areas to decrease vulnerabilities. To 
this end, it is able to respond quickly to changing needs, particularly 
in the event of infectious disease outbreaks or displacement of in-
formal settlements. Rehabilitation work also takes into account the 
needs of different groups, including people with disabilities and preg-
nant women.

	 DDD/MdM Türkiye intervention adopts a “no harm” and “conflict sen-
sitive” approach. All field interventions are supported by technical 
SOPs, reviewed by national and international experts in the field. 
This ensures that, when implementing activities, the needs of vul-
nerable populations are met in accordance with international and 
national guidelines. Within the framework of the “do no harm” and 
“conflict-sensitive” principle, DDD/MdM Türkiye’s intervention does 
not contribute to the unsustainable management of natural resourc-
es. As such, DDD/MdM Türkiye personnel are accepted by the local 
communities and have a good understanding of the operational con-
text, and finally opt for a community led approach where community 
leaders are empowered and supported. DDD/MdM Türkiye aims to re-
main impartial in all processes and provides its services equally to all 
communities. In order to minimize any conflict-related risks, security 
teams closely follow up the situation and inform the programme im-
plementation accordingly. 
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TÜRKİYE
PROGRAMME
CONTEXT

Türkiye is currently hosting the largest refugee population in the world 
with around 3.6 million registered Syrians under temporary protec-
tion, around 330.000 international protection status holders and asy-
lum-seekers, along with around 30 thousand international protection 
applicants are present in the country, of whom 30% is constituted of 
Ukrainians.  

According to the figures from the Turkish Presidency of Migration Man-
agement (PMM) available for 2022, there were also an estimated 300.000 
irregular or undocumented migrants in Türkiye, primarily from Afghani-
stan, Syria, Iran, and Iraq, as well as African countries. The actual num-
bers of migrants for Izmir and Istanbul are estimated to be significantly 
higher. The majority of migrants and refugees live amongst host com-
munities in urban and rural areas of Türkiye, with Istanbul, Izmir, and 
Hatay, being some of the provinces with the highest number of Syrian 
refugees and migrants in the country.  

Istanbul is home to the largest migrant populations in Türkiye due to the 
presence of established migrant networks facilitating the integration of 
new arrivals as well as NGOs. It is one of the routes frequently used by 
migrants, and therefore an important center for human trafficking. Work 
opportunities continue to be the main reason attracting refugees and 
asylum seekers to Istanbul with 540,618 Syrians alone officially regis-
tered with authorities in the province as of April 2022. Izmir province on 
the south-central coast of Türkiye is only 50 miles from the Greek islands 
of Lesvos and Chios and is both a last destination and a point of onward 
migration to Europe. Izmir has been one of the top 10 destinations for 
refugees and asylum seekers in Türkiye since 2015, with 149,804 Syrians 
officially registered under Temporary Protection as of April 2022. 

Increasing inequality and poverty following an ongoing economic crisis, 
marked by unprecedented inflation and unemployment rates, exacerbat-
ed by the COVID-19 breakdown is pushing Turkish and non-Turkish popu-
lations to the margins. Rates of people living below the poverty threshold 
have increased significantly by 2021. Moreover, on the threshold of the 
presidential elections, refugee and migrant populations have become a 
top political issue in Türkiye. 
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Based on Dünya Doktorları Derneği (DDD) / Médecins du Monde (MdM) 
Türkiye’s experience, it is becoming increasingly difficult for document, 
irregularly documented and undocumented Syrian and non-Syrian mi-
grants to legalize their status in cities such as Izmir and Istanbul. Many 
live-in poverty and most find employment in the informal work sectors 
such as construction or textile. Others work as agricultural laborers (sea-
sonal workers) in rural areas of Türkiye. Moreover, the increase of ad-
ministrative restrictions hindered by political factors such as the closure 
of some neighborhoods for legal registration has made access to basic 
needs and services even more difficult than before.  

Without legal documentation, they are excluded from basic primary 
services providers such as health, and education, and are at risk of de-
portation. Conflicts and subsequent displacements combined with poor 
living conditions in Türkiye have had serious consequences on refugees’ 
psychological well-being, with a particularly adverse impact on women, 
the elderly, and children. Migrants and refugees living in rural areas tend 
to face additional barriers and have little to no access to healthcare ser-
vices due to distance, financial constraints, and lack of information on 
available services.  

Within this scope, DDD/MdM Türkiye has carried out operations to in-
crease, improve and facilitate the access of vulnerable groups including 
refugees, migrants, and asylum seekers- to protection integrated health-
care services through primary health care (PHC), Psychological and Social 
Support, protection awareness raising sessions on rights and services, 
and case management support. The overall objective of the organization 
is to enhance the protection and resilience of the most vulnerable popu-
lations in Turkiye.   

Through its Medical Mobile Units in the rural areas of Bayraklı and Torbalı 
districts of Izmir and in Manisa, DDD/MdM Türkiye provides for undoc-
umented population and seasonal workers living in camp settlements, 
PHC services, medical and SRH consultations, preventive screening ses-
sions. DDD/MdM Türkiye performs external referrals in case of need for 
secondary care services such as public and private hospitals with which 
the DDD/MdM Türkiye has protocols. In urban Izmir, DDD/MdM Türkiye 
also conducts household visits.  In Istanbul, DDD/MdM Türkiye has ex-
tended its cooperation with different local governmental and non-gov-
ernmental stakeholders to provide PHC, PSS, Health promotion and 
Awareness Raising sessions, and case management support through its 
Mobile Units in Zeytinburnu, Esenyurt, and Fatih districts.  

In addition, in 2022 Türkiye has become a destination for around 60 
thousand Ukrainians fleeing the conflict in Ukraine as they were seek-
ing international protection or were present with a tourist visa. Under its 
project, DDD/MdM Türkiye has been providing food vouchers and trans-
portation cards to help them secure their basic needs. Awareness-rais-
ing sessions on rights and services available to them, as well as case 
management support including accompaniment to the hospitals and 
covering their health costs, has been provided in order to increase the 
health and safety of Ukrainian refugees in Istanbul.



SYRIA
PROJECTS



TÜRKİYE
PROJECTS
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Project Title

Provision of health protection and resilience of at-risk Syrians 
and undocumented migrants in Türkiye

Reporting Period

01/09/2021 ....................................... 29/09/2022

DDD/MdM Türkiye Budget

1,434 360.63 USD

Bureau of Population, Refugee and Migration
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Project Summary

With the support of Bureau of Population, Refugee and Migration, 
Dünya Doktorları (DDD) reached a total of 16,656 vulnerable mi-
grant in Izmir (Urban Konak and Torbalı, and rural Torbalı), Man-
isa (rural Saruhanlı and Turgutlu) and urban Istanbul (Esenyurt, 
Zeytinburnu, and Fatih) including Syrians, Somalis, Senegalese, 
Sudanese, and Yemeni among others between September 2021 – 
September 2022.

The project provided protection and health services to fill criti-
cal gaps and address the needs of vulnerable people and increase 
the resilience of both migrant and refugee communities  and local 
stakeholders in the above-mentioned urban and rural areas. DDD/
MdM Türkiye has implemented it through the mobile teams allow-
ing for adaptability and flexibility to the specific needs of different 
project locations.

Syrian and non-Syrian beneficiaries received various services 
thorough the project duration: On the one hand, protection 
awareness raising sessions on rights and servicesincreased the 
sense of safety of individuals included key information on legal 
and administration processes in Türkiye. On the other hand, DDD/
MdM Türkiye provided health promotion to individuals to raise 
beneficiaries’ awareness about major health issues and available 
services including COVID-19, hygiene, healthy diet, communicable 
and chronic diseases, and family planning. In coordination with 
the Izmir Public Health Directorate (PHD), DDD/MdM Türkiye also 
led vaccination campaigns targeting seasonal workers that lead 
to the vaccination of hundreds of people. This is a significant and 
long-term impact on the health of these beneficiaries who were at 
high risk due to the lack of WASH facilities in their camps. Among 
others, PSS sessions  strengthened beneficiaries’ psychological 
resilience, coping skills, stress management and conflict resolu-
tion by also including cross cutting issues such as, child protec-
tion, and GBV concerns.

A notable achievement during this period was the registration of 
undocumented infants with the Turkish authorities as a result of 
DDD/MdM Türkiye interventions. This is a significant and enduring 
impact on these four children and their families, as these children 
can now access medical and education services, as well as other 
support systems. DDD/MdM Türkiye also provided health-oriented 
case management to people and paid for the health care costs of 
vulnerable people in need, thus creating a life changing impact on 
people’s life
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Project Title

Provision of health protection and resilience of at-risk Syrians 
and undocumented migrants in Türkiye

Reporting Period

30/09/2022 ....................................... 29/09/2023

DDD/MdM Türkiye Budget

1,485,699.94 USD

Bureau of Population, Refugee and Migration Year 1-Year 2
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Project Summary

In the first quarter of the project from 30 September 2022 – 31 
December 2022 funded by PRM, DDD/MdM Türkiye continued to 
successfully implement the project in Izmir (urban Konak and rural 
Torbali), Manisa (rural Saruhanli and Turgutlu) and urban Istanbul 
(Esenyurt, Zeytinburnu, and Fatih) locations. 

During this period, the project has reached out in total 2,432 vul-
nerable Syrian and non-Syrian migrant beneficiaries with an aim 
to strengthen the protective environment for the vulnerable pop-
ulation by providing awareness raising sessions, health related 
service, PSS wellbeing sessions. As for the second objective, the 
project continues to improve the access of over vulnerable peo-
ple to health, social and legal services by providing them remote 
health consultation and case management support to increase 
their sense of safety and resilience. 

DDD/MdM Türkiye continued to coordinate between the Public 
Health Directorate and the municipality to provide basic needs to 
the vulnerable population following the outbreak of diseases such 
as influenza virus infection, enteritis due to winter conditions in 
the seasonal worker camps in Izmir and Manisa.

DDD/MdM Türkiye also expanded its coordination mechanisms 
and partnerships with other stakeholders at the project sites. 
New protocol partnerships were established with communi-
ty-based organisations to provide services through mobile units.  

Notably, DDD/MdM Türkiye covered the surgery cochlear and sur-
gery costs of the Syrian-Turkmen girl Kader, enabling her to hear 
for the first time in cooperation with a public hospital. The story 
was broadcast on several television and digital news channels and 
received extensive media coverage.



32

Project Title

Strengthen the health and safety of vulnerable Ukrainian refugees 
in Istanbul, Türkiye

Reporting Period

01/06/2022 ....................................... 31/08/2023

DDD/MdM Türkiye Budget

70,000 USD

Project Summary

The project strengthened the health and safety of vulnerable 
Ukrainian refugees in Istanbul by the purchase of food vouchers 
and transportation cards to meet vulnerable Ukrainian’s basic 
needs, while increasing their knowledge of the Turkish legal sys-
tem and access services such as health care.  Within the scope of 
the project, a protocol with the Ukrainian Solidarity Association 
has been signed to refer and follow up vulnerable cases.

Through Ukrainian translators funded by William H. Donner Foun-
dation, DDD/MdM Türkiye mobile team provided information 
sessions on their rights in Türkiye as well on the Turkish health 
system to navigate them through it. Ukrainians also benefitted 
from health-oriented protection case provided by DDD, including 
accompaniment in the health care services, providing translation 
from Turkish, and covering medical consultation and drug costs. 
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ERASMUS + Health Club 

Project Title

Small-scale partnerships in adult education

Reporting Period

01/09/2022 ....................................... 31/12/2023

DDD/MdM Türkiye Budget

13,350 EUR

Project Summary

The objective of the Health Club project is to develop an inclusive 
and intercultural territorial ecosystem model, starting with the 
health field, through training and networking between social and 
health professionals (doctors, nurses, psychologists and volun-
teers) and foreign citizens. 

The project aims on the one hand to develop territorial communi-
ties capable of understanding the socio-health needs of foreign 
citizens and on the other hand, to elaborate solution to facilitate 
their access to prevention, diagnosis, and treatment practices. 
Specific objectives of the project are to train health workers with 
relational and intercultural skills, to raise awareness among for-
eign citizens on the issues of primary, secondary, and tertiary pre-
vention and to sensitise local communities on project issues by 
increasing intercultural social interaction and inclusion. 
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TÜRKİYE
PROGRAMME
IMPACT

16,656
Total Number of People 
Reached in 2022
within Türkiye Programme

AGE GROUP
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Number of individuals participated in 
Protection Awareness Raising Sessions on Rights and Services

Number of individuals, provided with
hygiene and/or baby kits 

Number of kits (hygiene or baby kits)
distributed to the targeted population

Number of beneficiaries who received 
Medical Case Management/SNF assistance

Number of beneficiaries referred to
appropriate services

Number of triage and remote health consultations
(primary health care and/or sexual reproductive health care focused)

Number of individuals identified with barriers
preventing access to services

Number of individuals participated in
PSS wellbeing sessions 

Number of beneficiaries
who received targeted messages on health-related services available to them
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SYRIA
PROGRAMME

CONTEXT
The civil war in Syria has claimed thousands of lives, displaced over 10 
million people and fueled the worst refugee crisis since World War II.

The socio-economic impact of war, including the depletion of econom-
ic resources, the continuation of forced displacement movements, and 
the destruction of livelihoods, has had a profound effect on local com-
munities to access and use vital/essential services such as health care.

By the end of 2022, 5.6 million people in northwestern Syria were in 
need for humanitarian support. Epidemics such as measles, acute 
bloody diarrhea, typhoid fever, and cutaneous leishmaniasis continued 
to be serious health issues due to certain health risks accompanied by 
overpopulated refugee camps, poor living and sanitation conditions, 
and lack of access to necessary vaccination services in unregistered 
settlements.

Attacks against civilians stuck in the middle of protracted conflict en-
vironment also result in disability injuries, trauma, and war-related psy-
chological problems. Around 27% of Syrian population above 12 years of 
age have a disability, while 50% of them needs mental health and psy-
chosocial services.

The humanitarian situation in northwest Syria worsened after the es-
calation in violence between 2019 and 2020. According to the United 
Nations Office for the Coordination of Humanitarian Affairs (UN OCHA), 
nearly 1 million people -81% of them women and children - have been 
displaced in the region since 1st December 2019. Dana, Salqin and Azaz, 
three sub-districts in Idlib and Aleppo host 56% of recent internally 
displaced people. Although the severity of internal displacements has 
decreased following the ceasefire on March 6, 2022, the needs have in-
crease as northwest Syria becomes increasingly isolated and depen-
dent on foreign aid.

In the northern part of the Aleppo Governorate, internally displaced peo-
ple have had to settle in informal camps, unfinished buildings, and open 
spaces due to lack of appropriate places for new settlements. Further-
more, the lack of access to clean, palatable water and adequate sani-
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tation, bad weather conditions, and the fuel shortage resulting in price 
hike have led to the deterioration of the living conditions of internally 
displaced people and the host community.

A cholera outbreak started in Syria in September 2022, particularly in the 
northern part of the war-torn country, adding a new layer to the suffering 
of the people of Syria. 

The cholera outbreak erupted due to a contaminated water wells in the 
region was another reminder of how crucial it is to continuously support 
and sustain critical infrastructure that allows humanitarian corridors for 
the delivery of essential services.

The ongoing conflicts lasting for almost 12 years have seriously dam-
aged the water and channel networks and decreased supply by 40 per-
cent, while only 52 percent of the hospitals are operational under harsh 
conditions. The outbreak came amid a repeatedly reported water crisis, 
scarce funding for urgent humanitarian needs and ongoing armed con-
flict with threats of further attacks.

The 2022-2023 Humanitarian Response Plan for Syria had only 27% of 
the necessary resources. Health financing represented barely 16.7% of 
the aid provided and with a gap of 484 million dollars, while nutrition fi-
nancing reached 10.7% with a gap of 11 million.
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Project Title

Provision of health care services to conflict affected population 
inside Syria (Northwest Syria and South Syria) through direct 
and indirect implementation

Reporting Period

01/04/2020 ....................................... 31/03/2023

DDD/MdM Türkiye Budget

7,488,699.44 EUR

German Federal Foreign Office
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Project Summary

Project provided comprehensive primary health care and protec-
tion services, either in collaboration with local partners or through 
direct implementation, in Idlib governorates of Syria. It addressed  
the most pressing health needs through integrated health provid-
ed in Primary Health Care Centers (PHCCs). The project directly 
benefits 111,272 people via 3 different PHCC in Idlib Governorate 
(Al Doaa, Al Salam, and Qah). 

The focus was on sexual and reproductive health care, and the ap-
proach also included components of mental health and psycho-
social support (MHPSS) and gender-based violence (GBV). Each 
PHCC has a psychologist and case manager to provided MHPSS 
and GBV services. Community Health Workers played a crucial 
role in community-based activities and raising awareness. Refer-
rals to specialized services were provided as needed.

The intervention increased community resilience by improving 
health knowledge and practices, particularly in regard to hygiene, 
infant and young child feeding practices, and health-seeking be-
havior. Community sensitization and empowerment, particularly 
for women and young girls, was emphasized through activities 
and resources such as the distribution of reusable pads and 
masks.
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Project Title

Provision of inclusive health care services and psychosocial 
support to conflict affected population in Idlib governorate

Reporting Period

01/04/2021 ....................................... 31/03/2022

DDD/MdM Türkiye Budget

1,200,000 CHF

Swiss Agency for Development and Cooperation
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Project Summary

Amidst increasing gaps in medical services and deteriorating 
living conditions, the Project strengthened the resilience of con-
flict-affected populations in northwest Syria (NWS). Funded by 
the SDC, the project contributed to 4 DDD/MdM Türkiye facilities 
in Idlib, providing primary health care, including SRH and MHPSS 
services to 71,708 unique beneficiaries; the majority of whom 
were displaced people from other areas of Syria.

In addition to the consultation services, the project also included 
other activities such as health promotion and awareness raising, 
distribution of hygiene and maternity kits, and case management 
services.

The project specifically targeted the most vulnerable individuals 
in the areas of intervention, e.g. by organizing home-based medi-
cal visits to reach out to the most at-risk individuals. This included 
pregnant women who are particularly at risk of COVID-19 compli-
cations and therefore reluctant to attend DDD/MdM Türkiye clin-
ics.

In total, 50% of healthcare staff in these facilities were women, 
improving both inclusive services to female beneficiaries and 
contributing to the empowerment of women in general in north-
west Syria.



44

Project Title

Provision of Essential Basic Primary Health Care to Vulnerable 
Conflict-Affected Populations in Idlib and Aleppo

Reporting Period

01/10/2021 ....................................... 30/09/2022

DDD/MdM Türkiye Budget

1,867,471.75 USD

Project Summary

Funded by the United States Agency for International Develop-
ment (USAID), the project contributed to 4 DDD/MdM Türkiye fa-
cilities both in Idlib and Afrin, providing services to increase the 
resilience of the conflict-affected populations in northwest Syria, 
by enhancing their access to quality health services. 

The project provides inclusive and essential basic primary health 
care including prevention and treatment of communicable dis-
eases, sexual and reproductive/maternal, child, and newborn 
health, care for noncommunicable diseases, and mental health, 
as well as medical and non-medical referrals, to 45,972 individuals 
(55% women and girls) across 4 PHCC (Jalma, Jandairis and Afrin 
in Afrin district in Aleppo, and Sarmada in Dana in Idlib). Health 
care services will be accompanied by the safe removal and man-
agement of medical waste in Idlib.

Bureau for Humanitarian Assistance
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Project Title

Provision of essential health care services and psychosocial 
support to conflict-affected population in Northwest and 
Northeast Syria 

Reporting Period

01/04/2021  ....................................... 31/03/2022

DDD/MdM Türkiye Budget

6,376,000.00 EUR

Project Summary

Within the scope of this project, DDD/MdM Türkiye continued pro-
viding PHC, SRH and MHPSS services in northwest Syria, i.e. Idlib 
and Aleppo governorates. Through 14 clinics operated by DDD/
MdM Türkiye and the partners, the project directly reached a total 
of 164.749 individuals who benefitted from multiple services in the 
clinics in nothwest Syria. 

DDD/MdM Türkiye services in the region were adapted to COVID-19 
context within the scope of the project. The project’s response to 
the pandemic included adaptation of facilities in line with the rec-
ommended safety measures, increasing the capacity of the staff 
in responding to COVID-19, and raising the awareness of target 
populations about the pandemic. In addition, DDD/MdM Türkiye 
started to conduct PCR testing at two laboratories in 2020.

European Civil Protection and Humanitarian Aid Operations 
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Project Title

Provision of specialized health services to vulnerable conflict-
affected populations in Idleb and Aleppo 

Reporting Period

01/07/2021  ....................................... 30/05/2022

DDD/MdM Türkiye Budget

915,000.00 USD

The Syria Cross-border Humanitarian Fund
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Project Summary

The project increased the resilience of the conflict-affected pop-
ulations in northwest Syria, by enhancing their access to quality 
health services and protection mainstreaming.  

The project strengthened access to lifesaving and life-sustaining 
essential health services and COVID-19 response in northern Alep-
po and northern Idlib. Through targeted health and psychosocial 
support intervention, it focused on service provision for the most 
vulnerable groups who have limited access to regular services.   

At the end of the project, 95,682 conflict-affected women, chil-
dren, elderly, and people with disabilities (PwD) benefitted from 
lifesaving and life-sustaining comprehensive health care services 
and psychosocial support across three DDD/MdM Türkiye PHCCs: 
Al Jolan in Dana (Harim District), Jandaris and Jalma in Afrin dis-
trict.  The project ensured the provision of health and MHPSS ser-
vices in each of the targeted areas, reaching individuals in and out 
of camps and host community members. 

Provision of Primary Health Care (PHC) consultations (outpatient 
consultations) was provided in two of DDD/MdM Türkiye’s PHCCs 
in Afrin district in Aleppo (Jelmeh and Jandairis) and in one of its 
Idleb clinics (Al Jolan). PHC included the provision of newborn and 
inclusive pediatric healthcare to children, and the provision of in-
clusive healthcare for the elderly, and people with disability (PwD) 
living with chronic conditions in Al Jolan PHCC. Pregnant women, 
girls, and victims of S/GBV benefited from SRH services including 
ultrasounds, antenatal and postnatal care, labor and delivery care 
at DDD/MdM Türkiye clinics, Antenatal care, post-natal consulta-
tions, and family planning.
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Project Title

Provision of Essential Basic Primary Health Care to Vulnerable 
Conflict-Affected Populations in Idlib and Aleppo 

Reporting Period

01/10/2022  ....................................... 30/09/2023)

DDD/MdM Türkiye Budget

1,812,517.85 USD

Project Summary

Funded by the United States Agency for International Develop-
ment (USAID), the project funded to 4 DDD/MdM Türkiye facilities 
both in Idlib and Afrin, providing services to increase the resil-
ience of the conflict-affected populations in northwest Syria, by 
enhancing their access to quality health services. 

The project provided inclusive and essential basic primary health 
care including prevention and treatment of communicable dis-
eases, sexual and reproductive/maternal, child, and newborn 
health, care for noncommunicable diseases, and mental health, 
as well as medical and non-medical referrals, to 47,336 individuals 
(55% women and girls) across 4 PHCC (Jelmeh, Jinderes and Afrin 
in Afrin district in Aleppo, and Sarmada in Dana in Idlib). Health 
care services were accompanied by the safe removal and man-
agement of medical waste in Idlib.

Bureau for Humanitarian Assistance 
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Project Title

Provide sexual and reproductive health consultations for women 
and girls in Harim District and Afrin District in northwest Syria

Reporting Period

01/12/2021  ....................................... 30/11/2022

DDD/MdM Türkiye Budget

93,000 USD

Project Summary

The project was implemented with the aim of strengthening the 
provision of health care, particularly the sexual and reproductive 
health of women, girls, and their families affected by the conflict 
in the Northwest of Syria. The project, part of a broader response 
to humanitarian needs in the region, included the purchase of an 
ultrasound machine for the DDD/MdM Türkiye clinic in Kelly locat-
ed in the densely displaced area of Idlib, and the construction of 
mother and Mother and Child-Friendly Spaces in four DDD/MdM 
Türkiye clinics. 

With funding from the William H. Donner Foundation, DDD/MdM 
Türkiye improved access to primary health care and sexual and 
reproductive health services especially for vulnerable women 
and girls’, at four DDD/MdM Türkiye Primary Health Care Clinics 
in northwestern Syria. A total of 25,331 beneficiaries visited the 
Kelly clinic in Idlib and 55,527 beneficiaries visited clinics in Afrin, 
Jandairis, and Jalma clinics during the project period.
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SYRIA
PROGRAMME
IMPACT

1,980,958

Total Number
of Services

including
PHC, SRH, MHPSS

(2018-2022)
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Number of primary health care 
services provided

Number of sexual and reproductive 
health services provided

Number of mental health 
and psychosocial support 
services provided
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TO 
SYRIA



53

Idlib 
Afrin 

Jandairis 
Jalma

Medicine, 
Consumables and 
Medical 
Supplies

3,521,251.70 €

3,944,228.08 €

2021 2022

Dünya Doktorları/
Médecins du Monde 
Türkiye provided 
over 180 medical 
items that cov-
er wide range of 
chronic and acute 
diseases in the 
region.
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MdM INTERNATIONAL NETWORK ANNUAL
ADVOCACY COMMUNITY MEETING

In 2022, annual meeting of the advocacy community took place in MdM 
Spain’s headquarter in Madrid. This 2-day face-to-face meeting aimed 
to strenghten MdM Network cooperation by the exchange of information 
and knowledge and to identify possible partnership for joint activities.

The sessions of the first day of the Annual Advocacy Community Meeting 
covered current and planned network activities, participation in interna-
tional alliances and key advocacy topics of the network.

The second day was entirely dedicated to joint working session of the 
advocacy and domestic operations communities to work on future com-
mon projects.
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ONLY 2.1%
COVERAGE OF FUNDING

FOR HEALTH

LEAVING A FUNDING GAP OF
US$ 570,876,907

BRUSSELS VI

JOINT STATEMENT IN THE SCOPE OF BRUSSELS VI
DONORS CONFERENCE ON SYRIA 

In the scope of the Brussels VI Donors Conference on Syria, DDD/MdM 
Türkiye released a joint statement together with Médecins du Monde 
France and Spain. 

In the statement that was published in the name of the Médecins du 
Monde (MdM) Network, MdM chapters called on the international com-
munity and donors to take urgent action for 12 million people without 
access to healthcare in Syria underlining the increase of humanitarian 
needs while the funding gap remain important.
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JOINT STATEMENT
ON UNSC CROSS BORDER RESOLUTION

On July 10 2022, the United Nation Security Council was set to vote on 
whether to renew the cross-border mechanism, which has allowed the 
Bab al-Hawa passage to operate since 2014.

As it is the only crossing providing a link between Idlib, northwestern 
Syria and Türkiye allowing the delivery of humanitarian aid to the region, 

DDD/MdM Türkiye, together with MdM France and Spain, released a 
short statement to call on the United Nations Security Council to renew 
the provisions of the cross-border resolution on July 10 for at least 12 
months to ensure humanitarian aid to the Syrian population.
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STATEMENT FOR THE 77TH SESSION OF THE UNITED
NATIONS GENERAL ASSEMBLY (UNGA) 

From September 13 until September 27, 2022, leaders from around the 
world gathered in New York for the 77th UN General Assembly to discuss 
common solutions to current issues such as security and health crises, 
climatic disasters, and food insecurity that concern our world and our 
future.

DDD/MdM Türkiye took this opportunity to highlight the urgent needs and 
urge global cooperation for humanitarian action through a statement. In 
the statement DDD/MdM Türkiye calls for the maintenance of interna-
tional peace and security, more funding in Syria and the renewal of the 
cross border and to seek sustainable solution to the climate change that 
affects our future and health.





STORIES
FROM
THE
FIELD
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The Story 
of Aslan

Little Syrian child hears 
his mother’s voice with 
“bionic ears” for the 
first time: 

Türkiye for the treatment of 
his child, who has aggressive 
attitudes due to hearing loss 
and constantly cry. DDD/MdM 
Türkiye took action so that 
Aslan could hear, and learned 
that he needs to have an 
operation before the age of 5 
in order to have a high chance 
of success.

With the support of U.S. 
Department of State: Bureau 
of Population, Refugees, 

Salahaldin, a Syrian national 
who fled the war in his 
country, took refuge in 
Türkiye via southeastern 
province of Kilis in 2014 
and his wife Hanadi in 2018. 
Hanadi, who settled in İzmir 
and obtained “Temporary 
Protection Identification 
Documents” with her 
husband, gave birth to a child, 
named Aslan, three years 
ago.

According to newborn 
hearing screening test, 
doctors found that Aslan 
could not hear. Upon the 
family’s application, a hearing 
aid was provided to Aslan 
Alomar by an association. 
However, the device was not 
effective.

Doctors told the family that a 
cochlear implant (bionic ear) 
must be surgically implanted 
to the little Aslan, which 
allows the hearing to occur 
electronically, bypassing the 
ear phase, and transmitting 
the message directly to the 
acoustic (cochlear) nerve.

Aslan’s 37-year-old father, 
Salahaldin, who works in a 
market, applied to Dünya 
Doktorları Derneği (DDD) /
Médecins du Monde (MdM) 
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and Migration, DDD/MdM 
Türkiye provided Aslan with 
the necessary cochlear 
implant device, and a team of 
doctors, including Dr. Ibrahim 
Cukurova, Assoc. Prof. Dr. 
Gül Caner Mercan, and Assoc. 
Prof. Dr. İlker Burak Arslan, 
performed Aslan’s inner ear 
surgery in September to 
place the implant.

One month after the surgery, 
doctors installed the device 
behind the ear at Adolescent 
Counseling and Health 
Service Center (ÇİDEM).

3-year-old Syrian boy Aslan 
excitedly hugged his mother 
because that was the first 
voice for the first time: his 
mother’s voice.

“We are very happy to see 
that our child is able to hear 
now. We hope Aslan will also 
speak after special practices. 
My wife wants to hear the 
word, “mother”, from our 

child. And I am waiting to 
hear the word, “father”, from 
him as well,” Aslan’s father 
Salahaldin said.

Aslan can now hear his 
parents and the colors of 
world’s sounds.

Aslan’s parents dream the 
day that their son could start 
speaking with the special 
education to given for his 
improvement of speaking 
skills. Aslan will be able to 
close the communication gap 
with his peers until school 
age.
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Veronica, a 32-year-old wom-
an from the Democratic Re-
public of Congo, was born in 
Kinshasha. Her father, unfor-
tunately, had two wives and 
they were all living together 
once upon a time, including 
Veronica and her brothers 
and sisters. After a while, her 
birth mother could not take 
this situation no longer and 
left the house. Following the 
mother’s leave, Veronica also 
decided to escape from home 
and began to live with her 
aunt upon the stepmother 
started to abuse and misbe-
have her.

“I had to work to earn money 
while I was studying at high 
school. However, both work-
ing and studying at the same 
time was impossible, so I had 
to dropout and started work-
ing as a tailor,” Veronica says.

Life was getting harder and 
harder for the young Veronica 
in DR Congo. After her aunt’s 
husband attempted to com-
mit psychological and sexual 
violence against Veronica, 
she decided to leave the 
house once again.

“I managed to cross to Ango-
la with the money I saved by 
working when I was 21. I walked 
four days with almost no food 
and water to do this. I noticed 

for the first time how a human 
being can resist all the chal-
lenges to achieve a new life 
even under terrible conditions,” 
Veronica continues.

Maintaining her life by work-
ing as a tailor, Veronica lived 
in Angola for eight years 
alone. However, after the 
then-Angola President’s strict 
legal practices and pressures 
on foreign nationals living in 
the country, promoting eth-
nic tensions, Veronica had to 
leave Angola and migrated to 
Türkiye in 2020.

“When I arrived in Türkiye, I 
was alone and lonely. There 
was no one I know in this 
huge city I moved,” she tells.

Veronica, after a while, con-
ceived a child out of wedlock 
by a Congolese man who she 
met in Türkiye.

“I had noticed so late that I 
was pregnant. And her father 
had already returned to Con-
go when Bondeko, my baby, 
was born,” says Veronica, the 
Congolese asylum seeker 
currently living in Türkiye with 
her six friends.

Although she works as a 
hairstyler in Izmir, the money 
Veronica earns can only af-
ford to meet her basic needs 
and she was so worried about 
her son, Bondeko’s future as 
an African refugee in Türkiye. 
Since Veronica does not have 
an international protection 
identity, she and her son 
cannot access to health care 
services in the country. Yet, 
her son, Bondeko, had a con-

A Reason
to Hope

The Story of Congolese 
Bondeko: 
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genital medical problem and 
needed to be treatment for a 
brighter future.

Under these circumstances, 
Veronica and Bondeko met 
with Dünya Doktorları Derneği 
(DDD) / Médecins du Monde 
(MdM) TürkiyeTürkiye through 
the referral of a local NGO.

Bondeko had a metatarsus 
adductus, which is a congen-
ital condition that causes the 
front part of the toes and feet 
to curve inward. His illness is 
the most common foot defor-
mity that healthcare provid-
ers see in babies. About 1 in 
1,000 babies are born with 
this birth defect, while some 
studies say it’s more common 
than that, and up to 12% of 
babies are born with it.

Bondeko was suffering from 
a serious difficulty in walking 
properly due to his pyshi-
cal disability and could not 
access to health services as 
one of the most fundamental 
human rights. In company 
with DDD/MdM Türkiye’s pro-
tection offcers and French 
translators, Bondeko re-
ceived the necessary medical 
examination at a pediatric 
clinic of the contracted hos-
pital. Bondeko’s pediatrician 
informed that his develop-
ment was quite well and that 
he might feel uncomfortable 
because he was growing new 
teeth. After his preliminary 
medical examination at pedi-
atry, Bondeko was referred to 
the orthopedy outpatient de-
partment for the curve in his 
foot. The orthopedist stated 
that this curve on Bondeko’s 

foot could not be healed with 
a plaster cast, and he had to 
undergo medical operation.

Approximately one month lat-
er, doctors from the private 
hospital in collaboration with 
DDD/MdM Türkiye success-
fully performed Bondeko’s 
surgery which would be the 
first significant step towards 
his ability to walk and run 
healthfully.

After being discharged from 
the hospital, DDD/MdM Türkiye 
staff accompanied with Bond-
eko and her mother, providing 
the necessary medication in 
the prescription written by 
the doctors. As Bondeko’s 
medical situation is getting 
much better each passing day, 
DDD/MdM Türkiye’s protection 
officers and case workers 
still continue to follow-up him 
for the second phase of the 
treatment – which is pyshical 
therapy and rehabilitation.

DDD/MdM Türkiye informed 
Veronica of the access to 
health services in Türkiye and 
the emergency call center, 
providing additional psycho-
social support due to trau-
matic experiences she has 
faced so far.

Bondeko, little Congolese 
baby, is now able to walk and 
play cheerfully as his peers 
do. His mother, Veronica, 
who has been struggling with 
bitter experiences of forced 
migration, violence and pov-
erty alone, looks much more 
hopefully to the future with 
his one and only son.
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Nadim is a 6-year-old Syrian 
child whose family migrated 
to Türkiye from Syria nine 
years ago amidst the war 
lasting since 2011 under heavy 
economic conditions.

Nadim’s father, Wadat, and 
his mother, Aisha, have ac-
tually a bond of kinship, but 
married in Türkiye in 2015. 
The family lives in an old 
house in Türkiye’s Izmir with 
a total of eight people from 
their relatives who fled Syria 
to Türkiye together.

Nadim is one of their two chil-
dren from this consanguin-
eous marriage, and he has 
congenital pyshical disabili-
ties. Before Dünya Doktorları 
Derneği (DDD) / Médecins du 
Monde (MdM) Türkiye’s inter-
vention, doctors from the 
Behçet Uz Pediatric Diseases 
and Surgery Training and 
Research Hospital in Izmir ex-
amined him, diagnosing that 
Nadim suffers from valgus on 
his bilateral ankle and is not 
able stand without a support-
ive medical equipment.

Although he has temporary 
protection ID, Nadim’s family 
cannot afford to buy ortho-

pedic boots and walker since 
the father, Wadat, works as 
a tailor with a monthly salary 
of 2800 Turkish Lira ($160) 
– which is even far below 
the current minimum wage 
in Türkiye. Moreover, Nad-
im, due to the family’s poor 
economic situation and his 
disability, cannot go to the 
school.

“One of my dreams is to see 
my sons with a bright future. 
I know it could only be pos-
sible with education, but our 
economic situation and my 
son’s disability do not allow us 
to prepare him for a bright fu-
ture,” Aisha, Nadim’s mother, 
tells in sorrow.

During the field visit carried 
out by DDD/MdM Türkiye in 
Izmir’s Konak, the case work-

Little Steps 
to Wards 
a Brighter 
Future

The Story of Nadim:
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ers and translators reached 
Aisha and interviewed her, 
identfiying their needs. As a 
result of the interview, DDD/
MdM Türkiye decided that the 
family needs special educa-
tion for Nadim’s continuity to 
education, awareness and in-
formation on social rights and 
benefits, and providing med-
ical supportive equipment 
for the child with congentinal 
disability.

Nadim has a medical report 
for his disability, but the fam-
ily requires a medical equip-
ment report to get a walker 
that will enable Nadim to 
stand alone. Therefore, DDD/
MdM Türkiye’s Arabic transla-
tor got an appointment from 
the physical tehabilitation 
unit of the Behçet Uz Pedi-
atric Diseases and Surgery 
Training and Research Hospi-
tal for the family via “Alo 182”, 
the governmental appoint-
ment management system 
affiliated to the Turkish 
Ministry of Health.

After getting the updated 
prescription and medical 
equipment report with the 
help of DDD/MdM Türkiye’s 
case worker and translator, 
Nadim with his parents, Wa-
dat and Aisha, was referred to 
the Turkish Red Crescent to 
meet his medical needs.

In addition to this, DDD/MdM 
Türkiye’s protection officer 
contacted with the Guidance 

and Research Center (RAM) 
for Nadim’s special education 
needs. However, the author-
ities at the center informed 
that Nadim has not turned 6 
years old yet, therefore his 
parents should apply again on 
August 2022. DDD/MdM Tür-
kiye is following up Nadim’s 
schooling process, while the 
parents were also referred 
to another NGO for financial 
support due to the family’s 
socioeconomic deprivation.

Nadim, a 6-year-old Syrian 
child with congentinal disabil-
ity, is now able to stand and 
walk with his new orthopedic 
boots and walker. He has 
accessed to education, and is 
taking little steps each pass-
ing day towards a brighter 
future with the great support 
of his family.
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Hayrullah, a 35-year-old 
father of four children, was 
a farmer in Afghanistan. 
Originally from the northern 
Afghan city of Faryab, he and 
his family fled Afghanistan as 
Taliban advanced throughout 
the country. He arrived in Tür-
kiye in 2019.

“When it’s a matter of life and 
death for your family, every-
thing changes,” says Hayrul-
lah.

“I had an ordinary life in 
Afghanistan until they [the 
Taliban] came. I had a house, 
I had a car, and provided for 
my family,” he continues. “I 
had to sell my car, my house, 
everything. I lost everything 
and decided to flee to Türki-
ye.”

In 2018, doctors in Afghan-
istan diagnosed a 15-cm 
tumor on Hayrullah’s kidney 
when he presented to the 
hospital with complaints of 
stomachache. Although he 
started medical treatment 
for the tumor on the kidney, 

Hayrullah could neither afford 
to continue further the treat-
ment nor find appropriate 
services to remove it.

Despite his health deterio-
rating each passing day, with 
the Taliban’s advance in the 
country Hayrullah decided to 
escape from Afghanistan to 
Türkiye.

After a harsh and challenging 
journey from Afghanistan 
through Iran to the Turkish 
border, Hayrullah and his 
family settled in Istanbul. He 
began to work at leather man-
ufacturing factory. Hayrullah 
was undocumented: he had 
no residence or work permits 
or social security and worked 
under exceedingly difficult 
conditions. As he was de-

A life-saving 
Intervention 
for Afghan 
Refugee 
Father in 
Türkiye

At Death’s Door:
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prived of basic rights, Hayrul-
lah did not have access to 
health care services despite 
his tumor continuing to grow.

Hayrullah met with Dünya 
Doktorları Derneği (DDD) /
Médecins du Monde (MdM) 
Türkiye after he was referred 
by the association, Türkistan 
Elleri. Following his appli-
cation, DDD/MdM’s health 
counsellor, Farsi translator 
and case worker, examined 
Hayrullah. They decided that 
he should be urgently re-
ferred to a hospital where he 
can have a medical operation 
to remove the tumor from his 
kidney.

The cost of Hayrullah’s vital 
operation was $2,500 (45,000 
Turkish Lira), but he could 

not afford to pay it. DDD/MdM 
Türkiye negotiated with a 
private hospital and paid for 
Hayrullah’s treatment. Dr. Ma-
mun Hatipoğlu took Hayrul-
lah under a long and serious 
operation which lasted seven 
hours.

“If Hayrullah could not have 
had this medical operation, 
he would have died in a 
month. The surgery took a 
long time, about 7-8 hours. 
It was a difficult operation. 
We removed a tumor around 
two and a half kilograms. The 
tumor had begun to spread to 
the liver, intestines, and oth-
er parts of internal organs. 
We removed and separated 
them all one by one with two 
doctors, myself, and a urolo-
gist,” says Hatipoğlu. “When 
we noticed that Hayrullah’s 
life was in danger due to 
this large-scale tumor, DDD/
MdM immediately approved 
the operation, paying for the 
expenses for him.”

In tears Hayrullah said, “I 
feared that my four children 
would be left orphans if I died. 
Who will look after them? I 
don’t have money; how and 
where could I find it under 
these economic conditions? 
DDD/MdM Türkiye covered my 
surgery expenses and saved 
my life.”

Hayrullah has won this fight 
for his health. His family’s 
position in Türkiye remains 
precarious but he now has 
the energy and hope to work 
to improve his family’s future.
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Youssef, an 11-year-old Syrian 
child with Down Syndrome, 
lives with his parents and 
three brothers in Afrin’s 
Jandairis town located in the 
war-torn North West Syria’s 
Aleppo Governorate. His 
father, who works as a turn-
er in the region, is the only 
member of the family bring-
ing home the bread under 
harsh living conditions in the 
country.   

Youssef started to suffer 
from diaphragmatic hernia 
after open-heart surgery. Al-
though his parents admitted 

A Little Child 
with Down 
Syndrome
Finds Hope 
in War-Torn 
Syria
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several health institutions, 
they could not relieve their 
son’s pain. Youssef also has 
a series of problems relat-
ed to the gland, leading him 
to difficulties in sleeping at 
nights and moving due to his 
overweight.    

“We took Youssef to many 
doctors because of his 
shortness of breath and poor 
oxygen. He has suffered a 
lot and has been living in this 
condition for several years,” 
his mother tells. 

Finally, Youssef’s parents 
visited Dünya Doktorları 
(DDD)/Médecins du Monde 
(MdM) Türkiye’s health center 
in Jandairis for their son’s 
treatment. 

After DDD/MdM Türkiye’s pe-
diatrician preliminary exam-
ination, Youssef was referred 
to the secondary health care 

services via the National (Mili-
tary) Hospital.

With the help of DDD/MdM 
Türkiye’s field manager, 
Youssef and his parents 
crossed the Syrian border to 
Türkiye’s southern province 
of Hatay for a better medi-
cal treatment and surgery 
in coordination of DDD/MdM 
Türkiye and Turkish Ministry 
of Health.

“DDD/MdM Türkiye helped us 
a lot and greatly cared of my 
son. I wish everyone a healthy 
life,” Youssef’s mother con-
cludes.   

Youssef, a 11-year-old Syrian 
child with Down Syndrome, 
is now much healthier, can 
sleep deeply at nights, got rid 
of his pain and extra weights. 
The little child has found hope 
amidst the war despite his 
untreatable disease. 

DDD/MdM Türkiye continues 
to regularly follow up Youssef 
and will start special sessions 
within its mental health and 
psychosocial support unit 
soon.
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Maryia and her child, Elena, 
were living in Vinnitsya in 
west-central Ukraine until the 
war has totally changed their 
life.

Elena, who witnessed all 
brutality of the war in her 
homeland, started to have 
trauma related crying spells 
and behavioral problems.

After the bombs hit Vinnitsya, 
Maryia and Elena had to flee 
their country and migrate to 
Türkiye in March 2022. How-
ever, Elena’s temper tantrum 
and self-harm behaviors 
began to increase due to the 
war and sudden migration to 
a foreign country with almost 
completely different cultural 
dynamics.

Due to Elena’s behavioral 
problems, Maryia applied 
to DDD/MdM Türkiye office 
in Izmir. After the first in-
terview, Dünya Doktorları 
Derneği (DDD)/Médecins du 
Monde (MdM) Türkiye’s psy-
chologists and case workers 
paid a home visit to Manisa, 
where Maryia and Elena are 
currently living. They firstly 

observed that the psycho-
logical state of the child, and 
then gave psychoeducation 
to her mother, applying psy-
chological first aid for Mary-
ia’s bad experience during the 
war in Ukraine. Maryia’s men-
tal state was depressive at 
the beginning, while both had 
intense emotions of longing 
and desperation due to the 
anxiety of uncertainty.

DDD/MdM Türkiye psychol-
ogists held a therapy ses-
sion with her on the basis 
that Maryia’s psychological 
strength is the priority for 
the well-being of her child, 
Elena. Their treatment is 
being followed up for the next 
therapy process by DDD/MdM 
Türkiye psychologists and 
case workers as Maryia and 
Elena’s mental states showed 
a considerable improvement 
in the process of psychologi-
cal treatment.

A Story of 
Ukrainian 
Mother and 
Daughter
Fleeing the War 
to Türkiye
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PARTNERSHIPS
AND GRANTS
In 2022, DDD/MdM Türkiye had grants from:
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